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This is a translation from Swedish to English of the insurance policy conditions “Tjänstereseförsäkring, 1 januari 2014”. 
In the event of a dispute regarding the content and/or interpretation of these terms and conditions, the original Swedish 
wording shall always prevail.
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PREFACE
The wording of these policy conditions contains a number of technical 
insurance terms. These are marked in italics in the text, and the respec-
tive definitions are given in the “Definitions” section, which also serves as
an introduction to these policy conditions.

DEFINITIONS

Accident is a bodily injury sustained involuntarily by the insured as a re-
sult of a sudden external occurrence, i.e. an assault on the body from 
external causes. Bodily injury caused by freezing, heat exhaustion, or 
sunstroke are also classified as accidental injury. The date when such 
injury manifests itself is considered to be the date of the accidentalinjury.

Accumulated risk is the aggregation of risk when several insured persons 
are together in one and the same place, or in one and the same means of 
transportation or conveyance, and are struck by one and the same event.

Acute deterioration is a sudden and unexpected serious flare up of an 
existing state of health.

Aircraft means a machine that can derive support in the atmosphere 
from the reactions of the air other than the reactions of the air against 
the earth’s surface. [The Swedish Civil Aviation Authority definition 
(20030101), Bestämmelser för Civil Luftfart (BCL)].

Assault is a physical injury caused by a threatening act.

Business trip is understood to mean travel or an assignment undertaken 
in the course ofduty, on the instructions of the employer, unless speci-
fied otherwise in the Insurance policy.

Claims on line is a service which permits the insured to report a loss via 
the Internet, provided that the employer subscribes to this facility.

Close relative is understood to mean spouse/partner/registered partner, 
children, stepchildren, brothers/sisters, parents, grandparents, parents-in-
law, grandchildren, brothers-/sisters-in-law, or person who is registered 
as being resident at the same residential address as the insured. Under 
the provisions of this clause, the parents, brother/sister of the insured’s 
partner or registered partner are deemed to be equivalent to parents-in-
law, brother-/sister-in-law.

Country of domicile is the country where the insured has his/her perma-
nent residence, and is listed in the civil registry.

Current value corresponds to the amount needed to purchase, in the 
open market, a new, similar item of equal value, without deduction for 
depreciation. 

Economic disability is a permanent reduction by at least 50% of the 
insured’s future capacity to work due to accident or illness. The insureds 
capacity to work is considered to be permanently reduced when all pos-
sibilities of gainful employment have been tried and the Swedish Social In-
surance Agency or the corresponding agency in the other Nordic countries 
have granted at least 50% sickness compensation in accordance with the
National Insurance Act (1962:381) [lag (1962:381) om allmän försäkring].

Employee is a person who is permanently or temporarily employed (e.g 
substitute, person employed on probation, person engaged on a special 
project or holiday worker) and is working on a regular basis for an employer
at an agreed wage.

Euro-Centers are ERV’s own local service centers that provide rapid as-
sistance in the event of occurrence of an insurance incident. There are 
Euro-Centers throughout the world.

Illness is a sudden deterioration of the state of health that is not deemed 
to be due to an accident.

Insured is the person whose interests are insured against damages or 
loss, or on behalf of whom insurance has been taken out.

Market value is what it would cost in the open market to buy an item of 
the same type and in the same condition as the lost/damaged item when 
loss/damages occurred.

Medical disability is the reduction in physical or mental function, deter-
mined regardless of the insured’s profession or working conditions, or 
leisure time interests/activities. It must be possible to make an objective 
assessment of medical disability. Persistent pain, loss of an internal organ 
or loss of sensory organ are also classified as medical disability.

Medically necessary refers to a treatment that is essential to identify 
and treat a medical condition, and is in accordance with generally accep-
ted medical practise and professional standards of medical care in the 
medical community at the time. The treatment must be consistent with 
the patient’s symptoms, diagnosis and underlying condition.

Money is negotiable coins and banknotes.

Partner is a person with whom the insured cohabits under conditions 
similar to marriage and who is registered as being resident at the same 
address. A requirement for classification of partner is that neither party is
married to, nor is the registered partner of, any person other than the per-
son with whom the insured cohabits.

Public transportation is, for example, trains, aircraft, buses and boats 
for regular transportation, as well as taxis, i.e. vehicles intended for pas-
senger transportation services for use by the general public.

Reasonable expenses is understood to mean expenses that ERV, with 
due consideration to the circumstances pertaining to any one case, could 
reasonably expect to be standard and customary for medical care or
treatment in the place where the expenses are incurred. However, in the 
event ERV, or any of ERV’s collaborating partners, has an agreement with 
a medical institution in the region where medical care is performed, then it 
shall be the level of the agreed medical care expenses which shall consti-
tute the basis for the assessment of the reasonableness of the expenses.
Regular workplace is the stationary place where the daily work is conduc-
ted in the country of domicile.

Försäkringsgivare för denna försäkring är 

ERV Insurance Company (publ) 
Box 1
SE-172 13 Sundbyberg, Sweden 

Visiting address: Löfströms Allé 6 A, Sundbyberg
Phone: 0770-456 900  
E-mail: info@erv.se
Web site: www.erv.se

Corporate ID no: 502005-5447 
Registered office: Sundbyberg 
ERV står under Finansinspektionens tillsyn
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Residence is the place, in the country of domicile, where the insured nor-
mally rests at night. Residence may also refer to temporary residence, e.g. 
country residence, overnight flat, or similar residence where the insured 
may temporarily rest at night.

Security directives are instructions concerning certain procedures or pro-
visions that are intended to prevent or limit damages, or concerning speci-
fic qualifications of the insured, the employees, or other assistants.

Sentimental value is value of a non-monetary nature that is ascribed to 
an item by a person (most frequently the owner), i.e. value associated with 
sentiments and feelings. Value of this nature is not taken into considera-
tion when the actual value of an item is assessed.

Specially valuable property is property of the same kind which, without 
being theftprone, commands a total price in excess of SEK 10 000.

Theft-prone property includes:
•	 objects – wholly or partly – of precious metal, genuine pearls and gems;
•	 antiques and works of art and genuine (handmade/Oriental) carpets, 

clocks, furs and clothing of fur;
•	 apparatus/equipment/instruments (including accessories and soft-

ware for such property) intended for production, storage, processing, 
transfer and playback of sound, text, figures or images;

•	 musical instruments;
•	 tools, electronic instruments and measuring devices;
•	 wines and spirits;
•	 weapons.

Travel day is the day, or part of the day, for which the insurance coverage 
applies and for which the premium is paid.

Travel documents are tickets, passport, telephone cards, restaurant and 
hotel vouchers, ski-lift cards and green fee cards and travellers cheques.

Travel expenses are the actual expenses incurred for travel and accom-
modation.

Valuable documents are share certificates, bond certificates, bank books, 
instruments of debt, etc.
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•	 Assignments such as, in different ways, to maintain contact/keep up-
todate with work, or to perform work assignments from the place of 
vacation or during other leisure time.

•	 Travel undertaken by an insured person covered under ERV’s insu-
rance for personnel stationed abroad.

A.3  GEOGRAPHICAL SCOPE OF THE INSURANCE
The geographical scope of the insurance is stated in the Insurance policy.

A.3.1 Special provisions
Special provisions, as specified in Section Q, will apply in the event of stay 
in, and travel to War zones/High risk zones.

A.4  SCOPE OF INSURANCE COVERAGE
The scope of the insurance coverage is specified in the insurance policy.

A.4.1 Special provisions
Special provisions apply in the event of aviation accidents, accumulated 
risks in connection with group travel and also in the event of nuclear da-
mages. See Section R. Common terms and conditions of the contract.

A.5  SECURITY DIRECTIVES
These insurance policy conditions contain a number of security directives 
for the respective categories of insurance coverage. In the event that the 
insured has omitted to follow a security directive specified in the insurance
policy conditions or in an ordinance referred to in the conditions, compen-
sation is payable under the terms of this insurance only to the extent that 
it can be assumed that the damages would have occurred even if the in-
structions had been duly observed. Under the terms of this insurance, any 
other person who has had a duty to ensure that the instructions are fol-
lowed, is equal to the insured.

A.6  EXCESS
Unless otherwise agreed, and excluding Legal Expenses coverage, the in-
surance applies without excess.

B. ILLNESS AND ACCIDENT

B.1  COVERAGE
The insurance covers reasonable and customary expenses for medically 
necessary, scientifically recognised medical treatment for purposes of the 
healing process of acute medical conditions covered by the insurance.
Treatment must be carried out by a qualified physician or a qualified medi-
cal practitioner to whom the insured has been referred by a medical doc-
tor. The insurance covers private and public health care. Public health care 
should be chosen as first preference provided that it is both available and 
of medically acceptable standard.

In the event of illness/accidental injury in the country of domicile, the in-
sured shall, in the first instance, use services provided under the national 
health scheme, or alternatively his/her own private health insurance.

B.1.1 Limitation
Compensation is not payable for expenses incurred in connection with a 
medical condition where symptoms were apparent already before com-
mencement of the journey. However, compensation is payable in the event 

A. GENERAL CONDITIONS
VALIDITY AND SCOPE OF COVERAGE

A.1  FOR WHOM THE INSURANCE APPLIES
The employer, who is the policyholder, has purchased this insurance policy 
for all employees, who are the insureds, unless stated otherwise in the 
insurance policy. CEO, board member and trainee travelling on a business 
trip on behalf of the employer are also insured.

The policyholder has sole right to enter into an agreement with ERV con-
cerning amendments or cancellation, and to receive notice of termination 
of the insurance policy. The insured is the owner of that part of the insu-
rance which specifically relates to him/her.

Insurance coverage applies in respect of the insured as long as employ-
ment is in force, unless otherwise agreed with ERV and stated in the in-
surance policy.

A.2  WHEN THE INSURANCE APPLIES
The insurance applies during a journey/assignment outside the residence/
temporary residence, or regular workplace and which is undertaken in the 
course of duty on behalf of the employer.

The journey/assignment is deemed to commence when the insured leaves 
his/her residence/temporary residence, or the regular workplace, and is de-
emed to end when returning to any one of these places.

In the event that the journey/assignment is interrupted prior to returning to 
the residence/temporary residence or the regular workplace, the insurance 
will apply only up to the time of such interruption.

During a business trip outside the country of domicile, the insurance will also 
apply during vacation outside the country of domicile, provided the vacation 
days do not prolong the trip more than totally 14 days.

The period of validity of the insurance – unless otherwise contractually 
agreed – has been maximised to cover a period of 180 consecutive days 
commencing on the first outward journey day even if shorter breaks in the 
business trip are taken e.g for visiting the country of domicile.

A.2.1 Special agreements relating to certain occupational categories     
          and assignments/journeys
A.2.1.1 Special agreements relating to certain occupational categories
In the event that the insured regularly performs his/her work/assignments 
in different locations, e.g. as a chauffeur, repairman, installation engineer, 
service technician, mechanic or consultant, a special agreement between 
the policyholder and ERV is required in order for such occupational
categories to be covered under the insurance whilst they are performing 
their regular daily work.

A.2.1.2 Exceptions for certain assignments/journeys 
Unless otherwise agreed with ERV, and stated in the insurance policy, the 
following assignments/journeys
•	 Travel between the residence/temporary residence and the regular 

workplace in the country of domicile, and vice versa;
•	 Weekly commuter travel;
•	 Building/construction workers’ assignments performed at the buil-

ding/construction site, and travel to, between, and from the building/
construction site;
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tion;
•	 up to five consultations with a registered chiropractor or naprapath, 

without the need for referral;
•	 supplementary travel and living expenses for two close relatives, al-

ternatively, for one co-insured, in the event of the insured’s death or 
life-threatening illness/accidental injury, for a maximum of 60 days;

•	 supplementary costs in the event of hospitalisation abroad, up to SEK 
600 per day;

•	 convalescence compensation following a period of sick-listing of a 
minimum of 30 full days, SEK 2 000 per month, during a maximum 
period of 6 months.

B.6  SECURITY DIRECTIVES
•	 In the event that expenses – excluding expenses for emergency tre-

atment – are estimated to exceed SEK 10 000 such expenses must 
be approved in advance by ERV/Euro-Center or the Alarm Center. Ho-
wever, expenses for travel by a relative in the event of the insured’s 
death or life-threatening illness/accidental injury, must always be 
approved in advance.

•	 Following an appraisal by ERV/Euro-Alarm’s physician, ERV has the 
right to request that the insured shall return to the country of domicile 
for continued medical treatment.

•	 All medical care shall be prescribed by the attending physician/dentist 
in the place where illness/accidental injury occurs, and all expenses 
must be substantiated by presentation of original receipts, original 
medical certificates, or similar certification in the original.

•	 The first visit to the physician/dentist must take place during an 
ongoing business trip.

•	 The attending physician/dentist who also issues any medical certifi-
cate, must be duly qualified and impartial.

•	 The insurance applies in respect of normal alcohol consumption. In-
sured persons should have such control over their behaviour not to 
expose themselves to increased risk of injury.

If the insured neglects his/her duty to adhere to prescribed instructions, 
this may entail a partial or total reduction in the amount of compensation.

B.7  RISKFUL ACTIVITIES
The insurance applies during participation in all activities under the super-
vision of an authorized instructor or guide.

B.7.1 Exclusions
The insurance does not apply during
•	 Motor sports (speed contests).
•	 Deep sea diving (deeper than 30 metres).
•	 Sports that include kicking and striking.
•	 Mountain climbing (mountain, rock and ice).
•	 Expeditions and other similar excursions.
•	 Sports or athletic competitions or training at elite level.

Special provisions apply in respect of War zones and High risk zones (sec-
tion Q.), and also in the event of an aviation accident (item R.5) and nuclear 
damages (R.7).

B.8  EXCLUSIONS
Compensation is not payable for expense(s):
•	 that are incurred when a vessel or aircraft is required to alter its travel 

route due to the insured’s injuries or illness;
•	 for accidental injury or illness which, in a conclusive manner, has been 

caused by the use of alcohol, other intoxicants, barbiturates or narco-
tic substances;

of a significant and unexpected acute deterioration of the insured’s medi-
cal condition. It is considered that the acute phase has passed when the 
insured’s medical condition has stabilised, even if continued treatment is
required.

B.2  COVERAGE IN RESPECT OF ILLNESS
In the event of illness, compensation is payable during a period of one year 
from the date of the first visit to a physician.

B.3  COVERAGE IN RESPECT OF ACCIDENT
In the event of accident, compensation is payable during a period of three 
years from the date of the accident.

Clothing and other personal belongings normally carried and which have 
been damaged in an accident leading to the need for medical or dental 
care is compensated according to section H. Luggage coverage.

B.4  COVERAGE IN RESPECT OF DENTAL TREATMENT
The insurance covers temporary treatment at the destination, in the event 
of acute dental problems. If it is not possible to visit a dentist at a destina-
tion outside the country of domicile temporary acute treatment that is 
performed within 48 hours from the time of return can also be compen-
sated.

In case of dental accident compensation is payable during a period of three 
years for the date of the accident. Dental damages due to chewing and 
biting are not regarded as accident. However compensation is payable for 
acute temporary dental treatment following damages due to biting and 
chewing.

In the event of dental treatment as a consequence of accidental injury, 
and where, in accordance with the recommendations of the attending den-
tist treatment must be postponed, approval may be granted for such post-
ponement, provided that treatment commmences within three years,and 
is terminated within five years after the date of the accident. If treatment 
must be postponed on grounds of the insured’s age, this is acceptable until 
the insured attains the age of 25.

B.4.1 Exclusions
The insurance does not cover dental treatment where the need for treat-
ment in all likelihood already existed before starting the business trip. The 
insurance also does not cover the completion if treatment that has
already begun when the insured started on the business trip.

B.5  COSTS COVERED BY THE INSURANCE
ERV will compensate the reasonable and customary cost for
•	 necessary medical care and treatment in the event of illness or ac-

cident
•	 prescribed drugs and medicines;
•	 doctor’s certificates when required by ERV;
•	 local travel expenses for medical care/treatment;
•	 travel expenses for the use of own motor vehicle are compensated in 

an amount of SEK 1.50 per kilometer;
•	 supplementary expenses for repatriation, alternatively, for local fu-

neral. The maximum compensation for a local funeral is SEK 30 000;
•	 supplementary living expenses and supplementary expenses for 

home journey in the event of extended the stay due to illness/
•	 accidental injury, for a maximum of 60 days;
•	 treatment and medical aids/devices prescribed by the attending phy-

sician to facilitate the healing process following an accident/illness;
•	 other supplementary expenses incurred in connection with repatria-
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•	 that are connected with pregnancy and which occur after the 
32nd week of pregnancy;

•	 incurred for preventive health care, vaccinations, pregnancy check-
ups, normal dental treatment or orthodontics;

•	 for repatriation or other transport, solely due to the insured’s fear/
concern about the risk of infection;

•	 that can be compensated from other sources in accordance with 
the law, other ordinance, conventions or claim for damages;

•	 that have been indemnified through other insurance;
•	 in the event that the attending physician has warned the insured 

not to embark on the business trip;
•	 that are related to loss of income.

C. DISABILITY AND DEATH COMPENSATION

C.1  WHAT IS COVERED BY THE INSURANCE IN RESPECT OF 
        ACCIDENTS
Compensation is payable in the event of accident that lead to permanent 
medical or economic disability, and in the event of death due to accidental 
injury.

C.1.1 Compensation in the event of medical disability caused by 
          accident
Determination of the degree of medical disability is based on such inju-
ries and symptoms that have been caused by the accident and that can 
be ascertained objectively. 

Assessment of disability is performed regardless of the degree of re-
duction of the injured person’s working capacity due to the consequen-
ces of the accidental injury. If a limb that has been lost can be replaced 
by prosthesis, the degree of disability will be assessed in consideration 
of the functionality of such prosthesis.

The degree of medical disability is determined in accordance with com-
mon statistical tables established within the Swedish insurance industry 
(”Gradering av medicinsk invaliditet – 2004”).

If several parts of the body have been injured in one and the same 
accident, the maximum amount of compensation that will be paid will 
be based on an estimated degree of disability of 99%, which is equiva-
lent to complete disability.

C.1.1.1 Disability benefit
Compensation will be paid in such proportion of the insurance amount 
that corresponds to the degree of disability at the age of the insured at 
the time when the accident occurred.

Entitlement to disability benefit arises if the accidental injury leads to 
disability within years after the accident, and at least 12 months have 
passed since occurrence of the accident. Disability benefit will be paid 
as soon as the definitive degree of disability has been established.

The definitive degree of disability shall, if possible, be determined 
within three years after the date of the accident, however, this may be 
postponed for as long as may be necessary in consideration of medical 

opinion or rehabilitation options.

NB. If medical treatment has been completed, and the definitive degree 
of disability can be determined already before a full 12 months have pas-
sed since the date of the accident, then entitlement to compensation 
shall come into force and compensation can be paid when the definitive 
degree of disability has been established. In the event of death as a 
consequence of an injury, the final settlement shall be made through 
payment of a lump sum that corresponds to the degree of medical disa-
bility that prevailed prior to death.

If the insured dies before entitlement to disability benefit comes into 
force, then no disability benefit will be paid.

C.1.1.2 Aids and devices
Over and above the compensation that is determined proportionate 
to the degree of disability, compensation is payable for a maximum 3 
years for aids and devices that may be prescribed by a qualified medical
practitioner in order to alleviate the condition of disability, and for which 
compensation is not payable by law or special statutes, or from some 
other source. Compensation in a total amount of SEK 50 000 is payable
by ERV for costs that have been approved in advance.

C.1.2 Death benefit
Entitlement to death benefit will apply if the accidental injury leads to 
the death of the insured within three years after occurrence of the ac-
cident.

The amount of compensation corresponds to the insurance amount 
payable at death. If compensation in a lump sum in respect of disability 
arising out of the same accident has already been paid by ERV, alterna-
tively, if entitlement to such compensation has already been establis-
hed but has not yet been paid, then the death benefit will be reduced 
by the amount of the disability compensation.

C.1.2.1 Beneficiaries
Unless ERV has been notified otherwise in writing, the beneficiaries 
are: the insured’s spouse/partner/registered partner and children, or, if 
there are no such relatives, the legal heirs.

C.1.3 Security directives
Compensation will not be paid for accident when the insured has par-
ticipated in
•	 Motor sports.
•	 Deep sea diving (deeper than 30 metres).
•	 Sports that include kicking and striking.
•	 Mountain climbing (mountain, rock and ice).
•	 Expeditions and other similar excursions.
•	 Sports or athletic competitions or training at elite level.
•	 Injury which in a conclusive manner has been caused by the in-

sured being affected by alcohol, other intoxicants, barbiturates, 
narcotic substances or medicine abuse.

The insurance applies in respect of normal alcohol consumption. Insured 
persons should have such control over their behaviour not to expose 
themselves to increased risk of injury.

If the insured does not adhere to the security directives compensation 
may be reduced in part or in full.
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C.1.4 Exclusions
The following are not classified as accidents
•	 injury due to infection caused by bacteria, virus or other infectious 

substances
•	 injury caused through the use of pharmaceuticals, surgery, tre-

atment or medical examination not resulting from the accidental 
injury covered under this insurance

•	 suicide or attempted suicide
•	 such condition which – even if the condition has been ascertained 

after an accident – in the opinion of medical experts cannot be 
deemed to be due to the accident, but rather due to an illness, 
deformity, or pathological changes. If it can be assumed that the 
bodily defect has aggravated the consequences of the accidental

•	 injury, compensation is payable only for such consequences that 
have occurred regardless of the bodily defect, and that are due 
solely to the accidental injury.

C.2  WHAT IS COVERED BY THE INSURANCE IN RESPECT OF ILL
        NESS AND INFECTION
Compensation is payable for illness or infection occurring while statio-
ned abroad that leads to permanent medical disability of at least 5%..

C.2.1 Compensation for medical disability caused by illness and 
          infection
C.2.1.1 Disability
Disability is considered to have occurred when the insured’s physical or 
psychological capabilities can be proven to have deteriorated due to the 
illness. Permanent disability/reduced capability of at least 5%. Medical
disability is compensated without consideration to the profession or 
employment of the insured. Medical disability may be a physical or psy-
chological reduction in capability due to illness or infection.

C.2.1.2 When degree of disability is established
As soon as the condition has stabilised, however at the latest 3 years 
after the outbreak of the illness or infection. If the illness continues to 
deteriorate after 3 years, the degree of disability is established on basis 
of the state of the condition 3 years after the outbreak of the illness.

C.2.1.3 How degree of disability is established
In accordance with ”Gradering av medicinsk invaliditet” (Grading of med-
ical disability) for illnesses and infections. If several parts of the body 
are disabled due to the same illness, total disability may not exceed 
99%, which corresponds to complete disability.

C.2.1.4 How compensation is established
Compensation is decided when the condition has stabilised or at the 
latest 3 years after the outbreak of the illness or infection begins as a 
percentage of the appropriate compensation amount. The percentage 
corresponds to the established degree of disability.

C.2.1.5 Payment of compensation
Compensation is paid to the patient in accordance with the degree of 
disability. Payment into accounts is made in accordance with the value 
assigned to the diagnosis in ”Gradering av medicinsk invaliditet” (Gra-
ding of medical disability). Payment is made at the latest 3 years after 
the outbreak of the illness.

In addition to disability payments, compensation is payable during a 
maximum period of three years for aids and devices prescribed by a 

doctor as necessary for mitigating the disability and which are not pro-
vided elsewhere by law. ERV will compensate for pre-approved costs of 
up to SEK 50 000.

C.2.1.6 When compensation is paid out
The compensation will be paid when the illness has caused permanent 
reduction of physical capability and the condition is stable, although at 
the earliest 12 months from the time when the illness occurred.

C.2.1.7 Re-assessment of compensation if disability increases
If the physical capability of the insured deteriorates significantly due 
to the illness after a decision on compensation has been reached, the 
insured has the right to have a re-assessment of the disability. Re-as-
sessment is not granted if more than 10 years have passed since the 
illness occured.

C.2.1.8 Date of illness
The illness is considered to have occurred when a deterioration in 
health was first identified by a doctor during the business trip. This may 
not necessarily be the same date as the start of the illness. The insured
must be able to prove when and where health deterioration commenced.

C.2.1.9 Dating of illness and insurance terms
Compensation is based on the policy conditions that apply when the 
illness occurs. This refers to the time when deterioration in health is 
first established by a doctor. This may not necessarily be the same date 
as the start of the illness.

C.2.2 Safety measures
•	 The insured shall have complied with the recommendations of WHO 

and/or the Swedish Institute for Infectious Disease Control (or fo-
reign equivalent) concerning vaccination and preventive measures, 
for example concerning travel in areas where malaria exists.

•	 The insured shall be receiving regular treatment from a medical doc-
tor and be following the measures prescribed by the doctor after 
the outbreak of the illness.

C.2.3 Exclusions

C.2.3.1 The insurance does not cover:
•	 Infections and illness related to abuse of alcohol, other intoxicants, 

barbiturates, narcotics or medicine.
•	 Illness, bodily malfunction or psychological illness, or consequen-

ces of such, when the symptoms occurred before commencing the 
business trip, even though diagnosis can not be determined until 
the business trip has started.

•	 Consequences of suicide attempt.
•	 Psychological illnesses and affective syndrome (e.g. fatigue syndrome).
•	 Chronic pain condition, myalgia and fibro-myalgia.

A self-inflicted injury or accident does not qualify as illness.

C.3  ECONOMIC DISABILITY
Economic disability is a permanent reduction by at least 50% of the 
insured’s future capacity to work due to accident or illness.

Assessment of the degree of economical disability is based on injuries 
and symptoms that are caused by the illness or accident that
can be objectively ascertained. 
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The insureds capacity to work is considered to be permanently reduced 
when all possibilities of gainful employment have been tried and the 
Swedish Social Insurance Agency or the corresponding agency in the 
other Nordic countries have granted at least 50% sickness compensa-
tion before the age of 60 in accordance with the National Insurance 
Act (1962:381) [lag (1962:381) om allmän  försäkring]

Not until the insured has received such compensation continuously 
during 3 years, does the right to economic disability arise, whereby ERV 
will examine if compensation for economic disability can be paid. If acti-
vity compensation has been paid out for 3 years by the Swedish Social 
Insurance Agency ERV may determine if the right to economic disability 
has arisen.

If sickness compensation is granted or if economic disability arises 
when the insured has reached the age of 60 or later no compensation 
is paid for economic disability. This applies irrespective of when the ac-
cident or illness occurred.

If compensation for medical disability has been paid or an advance for 
such compensation has been paid, the amount already paid out will be 
reduced by the amount of the medical disability compensation.

C.3.1 Limitation
Compensation is never paid for both medical and economic disability. 
The most favourable alternative for the insured will apply.

C.3.2 Exclusion
When the insured has reached the age of 60 compensation is only paid 
for medical disability.

C.4  MAXIMUM AMOUNT OF COMPENSATION
The maximum amount of compensation is stated in the insurance policy.

C.4.1 Limitations
With regard to an insured who has attained the age of 70, unless other-
wise agreed with Europeiska, the sum payable at death has been maxi-
mized at SEK 100 000, and at SEK 300 000 in the event of disability. 
For children under the age of 18, the sum payable at death has been 
maximized at SEK 50 000.

D. INTERRUPTION OF TRAVEL

D.1  COVERAGE
Compensation is payable for necessary and reasonable expenses if the 
insured is required to interrupt his/her business trip prematurely and 
with immediate effect, due to:
•	 acute illness/accidental injury with life threatening consequences 

or death of the insured’s close relative(s), or a close colleague in 
the country of domicile, or a co-insured accompanying colleague 
on the business trip;

•	 serious damages or burglary which occur in the workplace or in 
the insured’s residence in the country of domicile which require the 
insured’s immediate return home. (Serious damages or burglary 

means that all or a significant part of the residence or the work-
place has, for example, been affected by fire or burglary resulting 
in extensive damages or loss of property)

•	 a sudden and unforeseen event or an unforeseen situation at the 
destination making it impossible for the insured to perform the 
planned business assignment in a businesslike manner.

D.2  COMPENSATION IS PAYABLE FOR
•	 Supplementary expenses for travel to the country of domicile;
•	 Travel expenses incurred for the use of own motor vehicle in an 

amount of SEK 1.50 per kilometer.
•	 Unused travel expenses.

D.3  MAXIMUM AMOUNT OF COMPENSATION 
The maximum amount of compensation is SEK 50 000.

D.4  SECURITY DIRECTIVES
•	 The home journey must be approved by the Alarm center or ERV 

before commencement of travel.
•	 The home journey must commence no later than when a minimum 

of 48 hours remain prior to the originally scheduled, planned and 
booked home journey.

•	 The home journey must be undertaken by regular, scheduled me-
ans of transportation, alternatively, by motor vehicle.

•	 The reason for the interruption of the trip must be substantiated 
through customary written statements.

•	 All expenses/disbursements must be substantiated through ori-
ginal receipts.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

D.5  EXCLUSIONS
Compensation is not payable for expenses:
•	 for which compensation may be payable from other sources by 

law, conventions or special statutes;
•	 for which compensation is payable from other sources.

E. JOURNEY OF REPLACEMENT PERSON
     NEW JOURNEY /
     REPAYMENT OF UNUSED  TRAVEL EXPENSES

E.1   COVERAGE 

E.1.1 Journey of replacement person and new journey
Compensation is payable for necessary and reasonable expenses in the 
event that the insured is required to interrupt his/her business trip and 
must, for business reasons, be replaced immediately by another person:
•	 in the event of illness/accidental injury and where the insured, in 

accordance with the recommendations of the attending physician, 
is unable to perform his/her work;

•	 in the event of acute illness/accidental injury with life-threatening 
consequences or death of the insured’s close relative(s), or a close 
colleague in the country of domicile, or a co-insured accompanying 
colleague on the business trip;

•	 in the event of serious damages or burglary in the workplace or 
in the insured’s private residence in the country of domicile which 
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requires the insured’s immediate return home. Serious damages or 
burglary eans that all or a significant part of the residence or the 
workplace has, for example, been affected by fire or burglary resulting 
in extensive damages or loss of property.

E.2  COMPENSATION IS PAYABLE FOR
•	 Supplementary expenses for travel undertaken by regular, scheduled 

means of transportation;
•	 If the insured, after returning home must personally resume his/her 

work in the place where travel was interrupted, compensation is 
payable additionally for necessary and reasonable expenses for the 
round trip for purposes of finalising work in that place. Such a trip 
must be undertaken within three months

E.2.1 Repayment of unused travel expenses
•	 In the event that a replacement person will not be sent out, and the 

insured will not personally resume his/her work in the place where 
travel was interrupted, compensation will instead be payable for unu-
sed travel expenses for those travel days that could not be used. The 
actual expenses for travel and living expenses are divided by the total 
number of travel days in order to calculate the average daily travel 
expenses.

•	 Compensation is payable for unused travel expenses also if the insured, 
due to illness or accidental injury, was not able to perform his/her 
work in the place where the interruption occurred.

E.3  MAXIMUM AMOUNT OF COMPENSATION
The maximum amount of compensation is SEK 50 000.

E.4   SECURITY DIRECTIVES
•	 Trips must be approved by the Alarm center or ERV before commen-

cement of travel.
•	 Proof of the insured’s incapacity for work and the number of sick-

listed days, must be provided through medical certificates issued by 
an impartial, qualified physician.

•	 The cost of travel tickets must be substantiated through original re-
ceipts.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

E.5  EXCLUSIONS
•	 Compensation is payable only for such expenses that cannot be in-

demnified from other sources.
 

F. CRISIS THERAPY

F.1  COVERAGE 
Compensation is payable in the event that the insured during his/her busi-
ness trip suffers an acute mental crisis after witnessing, or being subjec-
ted to, a sudden and unexpected event, in the form of:
•	 robbery, threat or personal assault;
•	 serious accidental injury;
•	 other traumatic incident, such as, fire, burglary, explosion, traffic ac-

cident, natural disaster, hijacking or terror attack.

F.2  COMPENSATION IS PAYABLE FOR
•	 Up to 10 consultations for crisis therapy, any one event, per insured 

individual;
•	 Up to 10 consultations for crisis therapy for the insured’s spouse/

partner/registered partner and children in the event that the insured 
dies during a business trip as a consequence of any of the unexpec-
ted events listed above.

•	 Up to 10 consultations for crisis therapy, any one event, per insured 
individual in case of accident or illness causing medical disability of 
at least 30%.

F.3  MAXIMUM AMOUNT OF COMPENSATION
The maximum amount of compensation is SEK 25 000.

F.4  SECURITY DIRECTIVES
•	 When there is a need for crisis therapy, ERV should be contacted and 

expenses must be approved in advance by ERV.
•	 Treatment must be performed by a qualified, registered psychologist, 

and must be performed within a 12-months period after the date of 
the occurrence of the insurance incident or from the determination 
of disability in the event of crisis therapy in case of accident or illness 
causing medical disability of at least 30%.

•	 Robbery, threat or assault must be reported to the police and a copy 
of the police report, in the original, must be submitted to Europeiska.

•	 Expenses must be substantiated through original receipts.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

G. KIDNAPPING COMPENSATION

G.1  COVERAGE 
Compensation is payable in the event that the insured is kidnapped during 
a business trip.

G.2  COMPENSATION IS PAYABLE FOR
•	 Physical and mental suffering for the time, calculated in 24-hour periods, 

that unlawful deprivation of liberty lasted, however, for a maximum of 
90 24-hour periods;

•	 necessary and reasonable accomodation expenses for two close re-
latives and the cost for the round trip to the country/area where the 
insured is held.

G.3  MAXIMUM AMOUNT OF COMPENSATION
Compensation payable is SEK 2 500 per 24-hour period.

The maximum amount of compensation is SEK 225 000.

The maximum amount of compensation in respect of travel and accomo-
dation expenses for close relatives is SEK 100 000.
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G.4  SECURITY DIRECTIVES
•	 ERV/the Alarm center should be notified without delay when kid-

napping has been ascertained.
•	 Relatives’ travel arrangements must be approved in advance by 

ERV/the Alarm center.
•	 Expenses for relatives’ travel arrangements and living expenses 

must be substantiated through original receipts.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

H. LUGGAGE COVERAGE

H.1  COVERAGE
Compensation is payable for the insured’s/policyholder’s property, also 
leased or borrowed property that is taken on the trip and intended for 
use on the trip. The insurance applies also in respect of gifts that have 
been purchased during the trip. Damages/ loss must be due to sudden 
and unforeseen event.

H.2  WHAT IS COVERED BY THE INSURANCE
The insurance covers the following property and additional costs
•	 Personal property SEK 80 000 whereof SEK 30 000 for theft-

prone property
•	 company property SEK 30 000
•	 travel documents SEK 30 000
•	 money SEK 5 000
•	 substantiated necessary and reasonable supplementary expen-

ses up to SEK 5 000 which occur as a direct result of indemnifiable 
damages, e.g. expenses

 -connected with efforts to block chargecard/creditcard/bankcard,
 - travel expenses incurred in connection with submitting a 
                      police report, and similar
 - new keys to motor vehicle
 - new keys/new lock to the insured’s private residence. New 
    lock is compensated if personal documents making it pos-
    sible to identify the private residence are lost at the same
                      time as the keys are lost. The lock should be changed within 
                     a week of the incident.

The above mentioned amounts are the maximum amounts of compen-
sation unless otherwise agreed and stated in the insurance policy. 

H.2.1 Valuation and rules governing compensation for property
Compensation is payable for direct financial loss, corresponding to the 
replacement price which applied immediately prior to the insurance in-
cident. This means, amongst other things, that when property is dama-
ged or lost, the amount of compensation will be affected by the age, 
wear and tear, modernity and usefulness of the item.

The following are, for example, not considered to be direct financial loss:
•	 sentimental value;
•	 loss of earnings;
•	 value of own work for the production of photographs, films, re-

cordings, computer programmes, models and similar items, or the 
value of own work and efforts after damages;

•	 losses that may arise from the use of chargecard/creditcard, telep-
hone/SIMcard or similar, cheques, bills of exchange and use of ac-
counts, irrespective of whether this can be deemed to have taken 
place lawfully or unlawfully.

H.2.2 Valuation rules
See page 23.

H.2.3 Rules governing payment of compensation
Depending on the particular circumstances of each case, compensation 
may take the form of a cash payment according to the valuation ru-
les on page 23, or with property that is new, second-hand or repaired. 
ERV will have the right to determine the form of compensation and also 
where any purchase or repair shall take place.

Property that has been indemnified becomes the property of ERV. If the 
replaced item is found, the insured shall surrender the item and pass it 
to ERV, or shall undertake to refund the amount of compensation that 
was received.

H.3  SECURITY DIRECTIVES AND STANDARDS OF CARE
•	 The insurance does not apply in respect of property that the in-

sured, prior to departure from the residence or the workplace or 
when returning to any one of these places, leaves in a motor ve-
hicle for longer time than is normally required 22 for immediate 
loading or unloading.

•	 In the event of theft, burglary, loss and robbery, the insured must 
submit a report to the police in the place where damages occurred. 
The police report, in the original, must be attached to the notifica-
tion of claims sent to ERV.

•	 In the case of damages that occur in a hotel, or during transpor-
tation, the damages must also be reported to the hotel manage-
ment and to the transport company who must issue a written 
statement substantiating the circumstances. These written sta-
tements, in the original, must be attached to the notification of 
claims sent to ERV.

•	 Damages must be reported to Europeiska without delay, however, 
at the latest within six months after loss has come to the atten-
tion of the insured.

In order to qualify for full compensation, the insured must handle his/
her property with care so that theft and damages can be prevented as 
far as possible. It is important to consider that property that is theft-
prone, delicate or specially valuable, requires special supervision.

Forgetfulness is an indication that requirements concerning standards 
of care have not been observed, and this may result in reduced com-
pensation.

Requirements concerning standards of care also mean, that:
•	 means of transportation and temporary residence may not be left 

unlocked, or with open windows. Temporary residence includes, 
e.g. apartment, hotel room, passenger cabin, or similar;

•	 money, travel documents and theft-prone property must be lock-
ed into a suitcase, cupboard, drawer, or similar, when the insured 
leaves the temporary residence, i.e. locked in twice;

•	 theft-prone property may not be left in a motor vehicle or kept in 
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baggage that is checked in or is transported by other person/me-
ans beyond the insured’s immediate control and supervision;

•	 specially valuable property may not be left in a motor vehicle;
•	 specially valuable property must, wherever possible, be checked in 

separately and with special arrangement; 
•	 bottles or other containers with liquids contents may not be pla-

ced in baggage

Failure to meet the requirements to exercise standards of care will re-
sult in reduced compensation. The amount of the reduction depends
on the circumstances, amongst other things, the nature of negligence 
and its significance to the claim and the value of the property. Gross 
negligence will entail a substantial reduction of compensation, and in
exceptional cases compensation may be set at 0 (reduction to zero).

H.4  COMMON EXCLUSIONS
The insurance does not apply in respect of:
•	 goods intended for sale or processing, sample collections, samples 

of merchandise, demonstration items, gift advertising articles, or 
similar;

•	 stamps, coins and bank notes with collector’s value, manuscripts, 
drawings or valuable documents;

•	 animals;
•	 motor vehicle, caravan or other type of trailer;
•	 steamboat, motorboat, water scooter or sailboat;
•	 hovercraft, hydrocopter, aircraft, hot air balloon, paraglider, wind-

glide

Additionally, the insurance does not apply for parts or equipment or fit-
ments for the above-mentioned vehicles and conveyances.

Compensation is not payable for:
•	 superficial damages, such as, scratches or similar damages that do 

not have substantial effect on usage;
•	 money and travel documents, which were
 - forgotten, lost or mislaid,
 - left in a motor vehicle,
 - handed over for transportation, checked in, or committed to 
   the care of an other person beyond the insured’s immediate 
    control and supervision;
•	 theft-prone property and specially valuable property that has 

been left in a motor vehicle during over-night parking (Over-night 
parking includes the hours between 20.00 – 08.00);

•	 costs than can be compensated from other sources by law, other 
statutes, conventions, insurance or claims to indemnity.

•	 As regards the policyholder’s/employer’s property, this insurance 
applies only to the extent that compensation is not payable th-
rough other insurance or other contract.

I

Type of property Compensation

•	 Books, antiques, works of art, 
genuine (handmade/Oriental) 
carpets, collections and items of 
value that have collector’s value

•	 Theft-prone property (e.g. com-
puters, computer equipment and 
mobile telephones)

Claims are valued at what it would cost 
in the open market to buy an item of 
the same type and in the same condi-
tion as the lost/damaged item when 
loss/damages occurred = Market value.

Photographs, films, recordings on disc
and tape and hobby work

Valued at the cost to repurchase the 
raw materials

Other property (e.g. clothes, bags, etc)

Provided that the property is not older 
than 2 years, it is classified as new 
property, and compensation is payable 
in the amount needed to purchase, in 
the open market, a new, similar item of 
equal value = Current value. If a repla-
cement purchase is not made within
6 months, compensation is payable in
an amount equivalent to 70% of the
amount needed to purchase a new si-
milar item of equal value = New value.

If the property is older than 2 years, 
depreciation of 20% per year will apply, 
calculated from the year of acquisition. 
Deduction for depreciation is never 
more than 80% provided the property 
was in functioning order at the time 
when damages occurred.

Spectacles

No deduction is made for spectacles 
for the first 2 years. Depreciation is 20 % 
as from year 3. Deduction for deprecia-
tion is never more than 80% of the 
cost of procurement of spectacles.

•	 Consumer items such as toile-
ries, perfumes, after shave, and 
similar items

•	 Socks and underwear

50% of the cost to buy new property 
of equal value.

VALUATION RULES
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I. DELAY
   

I.1  COVERAGE IN RESPECT OF DELAYED LUGGAGE AND DELAYED 
       PUBLIC TRANSPORTATION
Compensation is payable for necessary and reasonable expenses con-
nected with the delayed arrival of the insured’s checked luggage at the 
destination outside the place of residence or the workplace, during a 
business trip, or if the public transportation on which the insured in-
tends to travel is delayed for more than 3 hours.

I.1.2 Compensation is payable for delayed luggage and delayed 
         public transportation, as follows
•	 supplementary expenses incurred when public transportation is 

delayed, up to SEK 5 000;
•	 clothing and essential toiletries when luggage is delayed, up to 

SEK 6 000;
•	 extra expenses for clothing and essential toiletries when luggage 

delay exceeds 24 hours, up to an additional SEK 6 000;
•	 extra expenses for clothing and essential toiletries when checked 

luggage is delayed on the home journey, up to SEK 1 500.

If compensation has been paid for delay in accordance with the provi-
sions of this section at the same time that compensation is payable in 
accordance with the provisions of the section on Luggage, that portion 
of the delay benefit that relates to delay in excess of 24 hours will be 
deducted.

I.1.3 Security directives for delayed luggage and delayed public
         transportation 
•	 Purchases must be made directly in conjunction with the delay, 

and before the luggage has been retrieved.
•	 Details concerning the delay must be substantiated through a Pro-

perty Irregularity Report (P.I.R.), in the original.
•	 All expenses/disbursements must be substantiated through ori-

ginal receipts.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

I.2  COVERAGE IN RESPECT OF MISSED DEPARTURE
Compensation is payable for necessary and reasonable expenses if 
– when embarking on a business trip – the insured is delayed whilst 
travelling to the place of departure, either on the outward journey or 
inward return journey, and consequently misses a scheduled, booked 
departure.
•	 The trip must be pre-booked for travel by public transportation.
•	 The reason for missing the departure must be an occurrence that 

could not be foreseen or prevented personally by the insured.

I.2.1 Compensation payable for missed departure
•	 Extra expenses up to SEK 30 000 incurred for purposes of cat-

ching up with the original schedule
 - directly on the outward journey when departing from the 
    country of domicile,
 - directly on the inward return journey from the scheduled 
   destination,
 - when catching a direct travel connection.

•	 If a travel connection is not possible, or if the insured loses more 
than half of the scheduled travel time, ERV will pay an amount 
equal to the cost of the journey, up to SEK 30 000.

I.2.2 Security directives relating to missed departure
•	 The insured must be out in good time and must be in the pertinent 

place at the latest 2 hours before departure, or other time in accor-
dance with the written instructions issued by the common carrier/
tour operator.

•	 The insured must also be aware of weather and traffic conditions 
that prevail, or can be expected to prevail, at the time when the trip 
is due to start.

•	 In the event of a direct travel connection, the insured must plan a mini-
mum of a 2-hour margin to allow for switch of means of transportation.

•	 ERV must be notified in advance before a new ticket is booked.
•	 All expenses/disbursements must be substantiated through original 

receipts.

If the insured neglects his/her duty to adhere to these directives, this 
may entail a partial or total reduction in the amount of compensation.

I.3  COMMON EXCLUSIONS 
Compensation is not payable:
•	 for expenses that can be indemnified from other sources by law, 

other statutes, conventions, or claims to indemnity;
•	 for expenses that are indemnified from other sources;
•	 when delay is due to bankruptcy or intervention by authorities;
•	 in the event of strikes, industrial actions or lockout in existence, 

or publicly declared before commencement of the trip.

J. SECURITY PACKAGE
   

J.1   MEDICALL 
24-hour medical advice line.

J.2   ADDITIONAL EXPENSES FOR LODGING AND TRAVEL IN CASE 
       OF EVACUATION
Coverage
•	 If an area, at the time when the insured is already in that area, is 

classified as War zone/High risk zone, in accordance with the risk 
listing applied by ERV, compensation is payable for necessary and 
reasonable supplementary expenses for the home journey or, 
after approval by ERV, the outbound trip from such area, including 
lodging expenses, to another area that is deemed to be a more 
secure place for the insured to stay in.

•	 Compensation may also be payable for supplementary expenses 
for the home journey, alternatively for the outbound trip, after 
approval by ERV, if the risk zone, within 50 km from the place 
where the insured is staying, is struck by war, war-like conditions, 
revolution, civil commotion, riots, terror, or where similar condi-
tions prevail, or that has been struck by natural disaster, earth-
quake or landslide – depending entirely on extent and intensity.
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Limitations
•	 Compensation is payable for supplementary expenses for the home 

journey, alternatively for the outbound trip, only if the insured leaves 
the area on the first possible opportunity, however, at the latest 
within 14 days, calculated from the date when the area was clas-
sified as a War zone/High risk zone, or is struck by the circumstances 
listed above. 

•	 Extra expenses incurred for the home journey for participants in 
such group travel as may be covered by the Act governing Travel 
Guarantee, are not covered under this insurance.

The maximum amount of compensation payable is SEK 50 000 per insured.

J.3   ADDITIONAL EXPENSES FOR LODGING AND TRAVEL IN CASE  
        OF PROLONGED STAY
If the insured is forced to prolong the business trip due to quarantine, na-
tural disaster or similar event making it impossible for the insured to travel 
home as scheduled, compensation is payable for additional expenses for 
lodging and travel. Europeiska’s approval is required.

The maximum amount of compensation payable is SEK 50 000 per insured.

K. PERSONAL LIABILITY COVERAGE

K.1  COVERAGE
Compensation is payable when someone demands that the insured, as a 
private individual, should pay compensation to third parties for personal 
injuries or property damages that have been caused by the insured during 
a business trip.

Compensation is payable for personal injury and material damages as well 
as for pure economic loss which are the direct consequence of indemnifi-
able claims for personal injury and property damages.

K.2  ERV’S UNDERTAKINGS
If the insured is required to pay compensation for damages which are cove-
red under this insurance, ERV undertakes, on behalf of the insured, to:
•	 investigate whether liability to pay damages exists;
•	 negotiate with the party claiming damages;
•	 plead the cause of the insured in court or arbitration proceedings, and 

to pay the litigation or arbitration costs which the insured incurs or 
is ordered to pay, and which cannot be obtained from the opposite 
party or from any other source;

•	 pay the damages for which the insured is liable according to applicable 
law of damages.

K.3  MAXIMUM AMOUNT OF COMPENSATION  
The maximum amount of compensation, any one event, is MSEK 10, and 
applies collectively in respect of personal injury and property damages.

The maximum amount of compensation constitutes the upper limits of 
compensation, for each claim event, even if several insureds are liable to 
pay damages. 

If several injuries or damages occur at the same time this is considered to 
be one claim event if these have occurred through the same incident.

If the insured is liable to pay damages for injury to a person who is domici-
led in Sweden, the amount of compensation will be limited to reasonable 
compensation for personal injury in accordance with Swedish law.

K.4  SECURITY DIRECTIVES 

K.4.1 Notification of claim
A claim for which ERV may be liable to pay compensation, must be reported 
to ERV without delay.

If someone demands that the insured should pay compensation for dama-
ges, details concerning such claim must be forwarded to ERV immediately.

K.4.2 Obligation to provide information
The insured has an obligation to submit to ERV, without delay, pertinent 
documents and other information that may be significant for the assess-
ment of the claim. If the insured, with fraudulent intent, provides, with-
holds or conceals any information that is of significance for the assess-
ment of the claim, the insurance will cease to be in force. 

K.4.3  Obligation to take salvage measures
The insured has a duty, to the best of his/her ability, to avert imminent 
damages, or to endeavour to limit damages that have already occurred.

This means, amongst other things, that:
•	 the insured has an obligation to limit the effects of the incident that 

may entail liability to pay damages;
•	 the insured has a duty to cooperate to ensure that any right of re-

course against a third party is preserved.

If the insured neglects his/her duty to adhere to these directives, this may 
entail a partial or total reduction in the amount of compensation.

K.4.4 Summons and legal counsel
If the insured is summoned to appear before a court, or is advised that 
such summons is forthcoming, this must be reported to ERV immediately, 
whereupon ERV will appoint a legal counsel. If the insured fails to observe 
these obligations, a court order regarding liability to pay damages cannot 
be referred to Europeiska nor will litigation or arbitration court costs be 
compensated.

K.4.5 Settlement out of court
If the insured, without ERV’s prior consent, admits liability to pay damages, 
endorses claims for compensation, or pays compensation, this is not bin-
ding on ERV, unless the demand had an obvious legal basis.

The insured is obliged – if ERV so wishes – to cooperate in negotiations to 
reach settlement out of court with the injured party. If ERV has declared a 
preparedness to accept settlement out of court with the party demanding 
damages, ERV shall be discharged from any obligation to meet any subse-
quent costs or damages or to carry out a further investigation.

K.4.6 Penalty interest
ERV will not pay any interest which has accrued because of delay by the 
insured to meet his/her obligations as stated in these security directives.
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The insurance applies for the insured as a private individual.

L.2  COMPENSATION IS PAYABLE

L.2.1 In the case of disputes without trial
•	 compensation is payable for costs for the insured’s own lawyer in the 

event of a dispute that can be tried in a district court or equivalent 
court of law/tribunal or which, after trial in such a court of law, may 
be tried by the Court of Appeal or the Supreme Court, or equivalent 
court of law abroad;

•	 the insurance applies also in the case of disputes with arbitration pro-
ceedings.

L.2.2 In the case of disputes with trial
•	 compensation is payable for litigation costs relating to disputes – 

both the insured’s own costs as well as those costs he/she may be 
obliged to pay after trial in such court of law as listed above;

•	 compensation is also payable for litigation costs arising out of a sett-
lement during a trial, which the insured has undertaken to pay to the 
opposite party, provided that it is evident that the court would have 
ordered the insured to pay litigation costs in a higher amount if the 
dispute had been brought to trial.

L.2.3 Compensation is payable for the following costs
Compensation is payable for the costs listed below when the insured can-
not obtain payment from the opposite party or from public funds. This 
means, amongst other things, that ERV will not pay compensation if the 
insured, in court or out of court, abstains from the possibility to obtain 
compensation from the opposite party.
•	 the legal representative’s fee and expenses. Fees will be paid for re-

asonable time expenditure on the case;
•	 costs for pre-trial investigation, provided that the investigation is or-

dered by the insured’s legal representative;
•	 litigation costs that the insured has been ordered to pay to the op-

posite party or the State after the court or arbitrator has considered 
the dispute;

•	 litigation costs which, in the event of settlement during the trial, the 
insured has undertaken to pay to the opposite party, provided that it 
is evident that the court would have ordered the insured to pay costs 
in a higher amount if the dispute had been brought to trial;

•	 costs for the presentation of evidence in court and arbitration pro-
ceedings;

•	 administration fees in court.

NOTE: To the extent that ERV has paid compensation, ERV will take over 
the insured’s right to demand payment from the counterparty, the State, or 
other party. The insured has a duty to cooperate to ensure that any right 
of recourse against a third party is preserved.

L.3  MAXIMUM AMOUNT OF COMPENSATION
The maximum compensation payable, any one event/dispute, is SEK 250 000.

If more than one dispute arise, these shall be deemed to be a single dispute 
if the disputes are based essentially on the same event or circumstances.

It is considered that a single dispute exists if the insured together with 
one other insured person are on the same side in a dispute.

K.5  EXCLUSIONS
Liability coverage does not apply for:
•	 pure economic loss, i.e. economic losses that have occurred, and that 

have no connection with personal injury or property damages;
•	 damages for which the insured has assumed  liability, over and above 

the provisions of the law of damages;
•	 damages/injuries that the insured inflicted on a close relative;
•	 damages to property that the insured has rented, leased, borrowed, 

processed, repaired or has dealt with other than purely temporarily; 
NOTE: Compensation will be paid for damages caused by the insured 
to hotel room or other rented accommodation, including fixtures and 
fittings therein, provided that such damages cannot be compensated 
under other insurance. Compensation is never paid for damages that 
are due to wear and tear or gross negligence or deliberate, malicious 
action;

•	 damages for which the insured may be held liable as the owner of 
property, or apartment, or the owner of leasehold rights;

•	 damages for which the insured may be held liable as owner, user, or 
driver of:

 a) motor vehicle, when damages occurred as a result of use of the  
   vehicle in traffic
   NOTE: This exclusion does not apply in respect of electrically-ope   
   rated wheelchair
 b) steam boat, motor boat, or sailing boat, water scooter, hovercraft  
   or hydrocopter
   NOTE: If the boat is equipped with an outboard motor of a maximum  
 of 10.0 h.p. (7.36 kW), or a sail with a maximum surface of 10 sq. m.  
  the insurance will, however, apply in respect of accidental injury;
 c) aircraft, hot air balloon, paragliders, windgliders, hanggliders, or  
 similar conveyances;
•	 damages that have occurred in connection with the insured having 

wilfully committed an act which is a criminal offence;
•	 damages caused by the insured in connection with the exercise of 

profession, official duties or other gainful occupation;
•	 such nuclear damages for which the insured may be held liable under 

the provisions of the Swedish Nuclear Liability Act, or equivalent fo-
reign law;

•	 damages, the course or extent of which, directly or indirectly, have 
been caused by, or are connected with, war, war-like event, civil war 
or revolution;

•	 expenses that have been incurred because a ship or aircraft was re-
quired to alter its travel route due to the insured’s injuries; 

•	 injuries that the insured has inflicted on another person

L. LEGAL EXPENSES COVERAGE

L.1  COVERAGE 
Compensation is payable for necessary and reasonable legal representa-
tive and litigation costs for court proceedings resulting from a dispute and 
which cannot be paid on behalf of the insured from public funds or by the
opposite party. Legal expenses coverage applies in respect of disputes 
that may arise during the course of a business trip. 
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counsel, or
d) who in some other way has shown that he is especially suited to the as-
signment.
  
Examination of Item c) or Item d) concerning the legal representative’s sui-
tability to the task, is performed in Sweden by the Insurance Companies’ 
Legal Expenses Committee (Försäkringsbolagens Rättskyddsnämnd).

The insured, and ERV, reserve the right to demand arbitration from the 
Swedish Bar Association, or similar professsional foreign association, con-
cerning the reasonableness of the lawyer’s fees and costs.

A prerequisite to allow the insured to seek the services of a legal repre-
sentative in accordance with the provisions of Item c) and Item d) above, is 
that the legal representative undertakes, in the event of a dispute, to ac-
cept the Insurance Companies’ Legal Expenses Committee’s examination 
of his fees and other expenses relating to the case. 

In case of a dispute that is to be tried outside Sweden the legal represen-
tative must be approved by ERV.

L.7  EXCESS
An excess equivalent to 20% of the expenses, however, at a minimum SEK 
1 000, applies for legal expenses coverage.

M. PERSONAL ASSAULT COVERAGE

M.1  COVERAGE
Compensation is payable for personal injuries inflicted on the insured in his/
her capacity as a private individual, during a business trip, through assault or 
through other intentional force or violence.

The insured must be able to provide evidence that he/she was not under the 
influence of alcohol, barbiturates, narcotic drugs or other intoxicants, or abuse 
of pharmaceutical drugs or doping preparations, alternatively, that such influ-
ence or abuse has no connection with the injuries.

M.2  COMPENSATION 
Compensation is calculated in accordance with the Swedish laws governing 
damages, and the provisions of Chapter 5 of the Damages Act.

M.3  MAXIMUM AMOUNT OF COMPENSATION 
The maximum amount of compensation, any one event, is SEK 750 000. 
Several injuries are regarded as a single injury if they occur on the same 
occasion.

M.4  SECURITY DIRECTIVES 
Injuries that may result in a claim for compensation must be reported to 
ERV without delay.

In the event of an injury, the insured must be able to:
•	 prove that he/she is entitled to compensation for damages;
•	 prove that the perpetrator was not known to the insured, or that the 

perpetrator cannot pay compensation.

L.4  SECURITY DIRECTIVES
If the insured does not seek the services of a legal representative in ac-
cordance with the provisions of Section L.6 below, the insurance will cease 
to be in force. However, in the event of a dispute which may be tried in 
accordance with the provisions of Chapter 1, Section 3d, first paragraph, 
of the Code of Judicial Procedures (small claims), no legal representative 
need be engaged.

L.5. EXCLUSIONS
ERV will not compensate costs incurred in connection with a criminal case, 
nor costs for a dispute that can only be tried by an administrative court.

L.5.1 Exclusions pertaining to disputes
The insurance does not apply in respect of disputes relating to:
•	 matters connected with exercise of profession, official duties, or oth-

er gainful occupation;
•	 family law;
•	 financial activities of an unusual nature and scope for a private indi-

vidual;
•	 personal financial guarantees;
•	 financial claim or demand transferred to the insured;
•	 the insured, in the capacity of owner, user or driver of a motor vehicle, 

caravan or other trailer, aircraft, steam boat, motor boat, sail boat or 
water scooter, NOTE: Legal expenses coverage does, however, apply 
for the insured as driver or user of a motor vehicle, caravan or other 
trailer, aircraft, motor boat or sail boat which the insured has tempora-
rily borrowed or leased outside the Nordic ountries;

•	 damages or other claim on grounds of an act or deed carried out by 
the insured, that has given rise to suspicion of, or prosecution for, a 
criminal offence;

•	 if the insured does not show that he/she has a legitimate interest to 
have his/her case tried.

L.5.2 Exclusions pertaining to costs
Compensation is not payable under the terms of this insurance for:
•	 own work, loss of earnings, travel and living expenses, or other ex-

penses incurred by the insured;
•	 implementation of judgement, decisions or contracts;
•	 additional expenses which may arise if the insured engages more 

than one legal representative, or changes legal representative;
•	 costs for arbitrators.

If the insured has been awarded compensation in the form of damages 
that shall also cover the solicitor’s fee, ERV will not pay compensation for 
such costs.

L.6  SELECTION OF LEGAL REPRESENTATIVE
In order to be eligible for compensation, the insured will be required to en-
gage a legal representative who is suited to the task in consideration of 
the insured’s place of residence, the place where the dispute will be tried, 
as well as the nature and scope of the dispute, and

a) who is a member of a national Bar Association, or other lawyer who is an
employee at a public law firm, or
b) who has been appointed counsel in accordance with the provisions of the 
Legal Aid and Advice Act, in the dispute, or
c) who can show that he, at some time during the previous three years, was
appointed counsel in accordance with the provisions of the Legal Aid and Ad-
vice Act, in a dispute similar in nature, and is still suited to the task of such 
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vate motor vehicle.
•	 In the event that the insured’s motor vehicle has not been used on 

the business trip, it must have been parked and otherwise unused, in 
the country of domicile, in order to be eligible for compensation.

N.2.3 Excess relating to leased motor vehicle, boat, motorcycle, 
           scooter or bicycle
•	 Compensation is payable for the excess amount for which the insu-

red is liable in the event of indemnifiable damages to a motor vehicle, 
boat, motorcycle, scooter and bicycle that the insured has leased.

N.3  MAXIMUM AMOUNT OF COMPENSATION
The maximum amount of compensation, any one event, is SEK 15 000.

N.4  SECURITY DIRECTIVES 
•	 When filing a claim for damages, it is a requirement to attach a writ-

ten statement issued by the employer certifying that the insured was 
engaged in a business trip when damages occurred, as well as a copy 
of the decision passed by the homeowner’s/houseowner’s or motor

•	 insurance company, stating details about the pertinent excess 
amount.

•	 If excess coverage shall apply in respect of an event that also includes 
property damages, as specified under the section on Luggage, and 
where a deduction has been made for the damages in consideration

•	 of the pertinent requirements regarding standards of care, the same 
deduction that applies for the damages will also apply for the excess 
coverage.

•	 Original receipts must be presented to substantiate costs.
•	 It is a condition of the coverage that damages must have occurred 

during the time that the insured was engaged in a business trip.
•	 The amount of damages must exceed the pertinent amount of ex-

cess for the respective insurance coverage. However, this does not 
apply to Section N.2.3 Excess coverage relating to leased motor ve-
hicle, boat, motorcycle, scooter or bicycle.

•	 Before compensation is payable in accordance with the provisions 
of excess coverage, a claim for damages must have been appro-
ved and settled in accordance with the respective homeowner’s/
houseowner’s/motor insurance.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

N.5  EXCLUSIONS 
Excess coverage for motor insurance does not apply for:
•	 damages covered under the motor vehicle’s mechanical breakdown co-

verage  or legal expenses coverage;
•	 compensation relating to motor breakdown coverage;
•	 loss of bonus;
•	 compensation for business interruption or cost of motor vehicle rental;
•	 wear and tear;
•	 damages which arise when travelling for a period longer than 30 days.

Additionally, the insured must submit a report to the police in the place 
where the assault occurred, and must consult a hospital/physician for tre-
atment/medical assessment of the injury. The original police report, medi-
cal report/ assessment must be sent to ERV.

If the injury leads to prosecution of the perpetrator, the insured must sue 
for damages, if ERV so wishes, whereby ERV will pay the litigation costs.

If the insured neglects his/her duty to adhere to these instructions, this 
may entail a partial or total reduction in the amount of compensation.

M.5  EXCLUSIONS
Compensation is not payable for injuries inflicted on the insured when:
•	 the insured, without adequate reason, has exposed himself/herself 

to the risk of injury;
•	 the insured, in connection with accidental injury, has committed a cri-

minal offence which, according to Swedish law, can result in fines or 
more severe penalty;

•	 the insured is injured by a close relative;
•	 the occurrence of injury, and the severity of injury, directly or indi-

rectly, is caused by, or is connected with, war, war-like conditions, civil 
war or revolution;

•	 the insured is injured while exercising his/her profession, official du-
ties or other gainful occupation.

Compensation is not payable either for injuries/damages:
•	 that are based on confession alone;
•	 that are based on transfer of entitlement from the person who is en-

titled to compensation;
•	 if the compensation is payable by another party, e.g. the perpetrator, 

other insurance policy/insurance company, or State/municipality.

N. EXCESS COVERAGE

N.1  COVERAGE 
Compensation is payable for the excess amount for which the insured 
is liable in the event of indemnifiable damages under the terms of the 
insured’s homeowner’s/houseowner’s comprehensive insurance/motor in-
surance.

Compensation is also payable for the excess amount in the event of da-
mages to motor vehicle, boat, motorcycle, scooter, and bicycle that the in-
sured has leased.

N.2  COMPENSATION IS PAYABLE FOR 

N.2.1 Indemnifiable damages under the terms of homeowner’s/ 
           houseowner’s comprehensive insurance
•	 In the event that indemnifiable damages occur in the insured’s unin-

habited permanent residence.

N.2.2 Indemnifiable damages under the terms of motor insurance in 
          the country of domicile
•	 In the event that indemnifiable damages occur to the insured’s pri-



21

O.6  EXCLUSIONS 
The insurance does not apply
•	 if compensation can be obtained from other sources according to ge-

neral fixed cancellation rules, according to law, other statutes, conven-
tions, insurance or indemnity

•	 in case of cancelled trip or cancelled arrangement
•	 if the reason for cancellation is that necessary tickets or other docu-

ments such as visa or passport are missing..

If the reason for the cancellation is a pre existing medical condition that 
has shown symptoms already before the time of booking of the travel/ar-
rangement compensation is only payable in case of an acute deterioration.

O.7  EXCESS 
The insurance applies without any excess.

O.8  NOTIFICATION OF CLAIM AND CANCELLATION 
Cancellation should be made to the seller of the trip, ticket or arrangement 
as well as to Europeiska as soon as possible following the occurrence of 
the reason for cancellation.

In the notification of claim the name, address and phone number to the 
person/persons affected by the cancellation and account number to the 
company. The reason for the cancellation should also be described.

The following documentation should be enclosed
•	 the name, address, phone number and insurance number of the com-

pany
•	 a certificate from the seller of the trip, ticket or arrangement stating 

the cancellation cost and the date of cancellation
•	 invoice/booking confirmation stating the price of the travel, ticket or 

arrangement 
•	 the cancelled ticket, trip or arrangement confirmation in original
•	 original certificate confirming the reason for cancellation. 

P. DEATH COMPENSATION DUE TO ILLNESS

See separate terms issued by National General Life Insurance Europe SA 
via Euro Accident Health & Care Insurance AB

O. CANCELLATION INSURANCE

O.1  WHEN THE INSURANCE APPLIES 
Insurance coverage applies parallel with the Corporate Travel Insurance 
which the company has purchased through ERV. When the Corporate Tra-
vel Insurance ceases to be in force, validity of the Cancellation
coverage will also cease.

The coverage starts applying when a binding booking of a trip, ticket or 
arrangement is made by the employee on the employers account with a  
travel agency or other provider of travel/arrangements.

The trip, ticket or arrangement should concern the time when the insured 
is on a business trip. The insurance ceases to apply when the travel/ar-
rangement has commenced.

O.2  COVERAGE 
•	 The cancellation insurance protects the company against cancella-

tion costs in case of cancellation of a trip, ticket or arrangement in 
the event of accident, acute illness or death affecting the insured or 
a close relative.

•	 The cancellation insurance also provides coverage in case the insu-
red is subjected to other sudden and unforeseen event that leads to 
that the insured can not reasonably partake in the purchased travel/
arrangement.

O.3  COMPENSATION IS PAYABLE 
Compensation is payable for expenses that are not refundable according to 
stipulated cancellation regulations or not otherwise excluded from coverage 
according to the policy conditions of this insurance. Compensation is paid to 
the employer.

O.4  MAXIMUM AMOUNT OF COMPENSATION 
The maximum amount of compensation is SEK 30 000 per insured and 
travel/arrangement. In case of group travel/arrangement the maximum 
total amount is SEK 150 000 if several insured persons cancel due to one
and the same event.

O.5  SECURITY DIRECTIVES 
The reason for the cancellation should have occurred after the travel, tick-
et or arrangement has been booked and is binding towards the company. 
In order that compensation is payable, it is a condition of the coverage that 
the reason for the cancellation must overall be unexpected for the em-
ployee, and must be of such nature that the employee cannot reasonably 
undertake the trip or participate in the arrangement. 

It must also be possible to substantiate the reason for cancellation th-
rough a written statement issued by a physician, pertinent authorities, 
police, or similar. A medical certificate should state the diagnosis the date 
for the first visit and the reason why the doctor has advised you against 
participating in the travel/arrangement. The person issuing the certificate 
should have been contacted prior to when the trip/arrangement should 
begin.
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Q.2.2.1 Exclusions
The insurance does not apply for:
•	 Damages that occur when the insured participates in a war, war-like 

conditions, revolution, civil commotion, riots, or similar disturbances, 
or has assumed assignments, connected therewith, in the capacity of 
reporter, or similar;

•	 Assault coverage, in accordance with the provisions of Section M, and 
third party liability coverage, in accordance with the provisions of Sec-
tion K.

R.COMMON TERMS AND CONDITIONS OF THE 
    CONTRACT

R.1  TERM AND RENEWAL OF THE INSURANCE CONTRACT
The period of insurance is deemed to commence at 00.00 hours, on the 
commencement date, and will be in force for one year, unless stated 
otherwise in the Insurance policy.

If the contract is taken out on the commencement date, the insurance 
is considered to commence first when the contract is entered into. The 
scope and the scale of premium amounts, are stated in the Insurance  
policy. 
At expiry of the term of insurance, the insurance contract will be renewed 
when the policyholder has made payment of the renewal premium of 
which the policyholder has received written notification from ERV. If 
either party does not wish to renew the insurance contract, the other 
party must be notified accordingly at the latest 30 days before expiry of 
the term of insurance. If such notification has not been submitted, the 
insurance contract will be extended for a further year.

If a higher premium amount, or amended conditions will apply for the new 
policy, ERV will give due notification thereof at the latest at the time of 
sending out the premium renewal notice. The policyholder will subse-
quently have the right, at the latest 14 days after the premium renewal 
notice has been sent out, to cancel the insurance contract to expire at 
the expiry of the term of insurance or, if the insurance contract has
been renewed, with immediate effect.

R.2  CANCELLATION AND AMENDMENT OF INSURANCE CONDITIONS

The policyholder’s right to prematurely cancel the insurance.
Unless otherwise agreed, the policyholder has the right to cancel the insu-
rance before expiry of the term of the insurance, if
1. ERV has grossly neglected its obligations in accordance with the
Swedish Insurance Contracts Act, or in accordance with the conditions sta-
ted in the insurance contract;
2. there is no longer any need for insurance, or there are otherwise condi-
tions which have had a significant effect on insurance circumstances, or
3. ERV has amended the policy conditions during the term of insurance.

ERV’s right to prematurely cancel the insurance. 
ERV has the right to terminate the insurance or to amend the policy condi-
tions before expiry of the term of insurance, only if
1. the policyholder or the insured have grossly neglected their obligations
toward the company, or

Q. WAR ZONE/HIGH RISK ZONE

Q.1  DEFINITION 
The terms War zone/High risk zone refer to areas where war, war-like 
conditions, revolution, civil commotion, riots, terror and similar conditions 
prevail, or areas affected by natural disasters, earthquake or landslide – all 
depending on extent or intensity of the circumstances. An area where the 
insured’s health is at risk, if the insured remains in that area, e.g. in the 
event of epidemics, may also be classified as a High risk zone. 

An updated list of war zones can be found in ERV’s website: www.erv.se. 
It is the responsibility of the policyholder to regularly check this list and 
keep updated as to which countries are classified as War zones or High 
risk zones. 

Q.2  COVERAGE 
In the event of travel to, or stay in, War zones or, High risk zones, the in-
surance coverage applies only in accordance with the terms stated below.

Q.2.1 Travel to War zone/High risk zone
Insurance coverage will apply only if the policyholder/employer has infor-
med ERV in advance concerning intention to travel to War zone/High risk 
zone, whereupon a special premium to cover higher level of risk must be 
paid. If ERV has not been notified accordingly, this insurancewill not apply 
in any of its parts. 

ERV reserves the right, at its discretion, to decline insurance coverage if 
it is deemed that the risk in the area in question is too high. If insurance 
protection is granted, the scope, limitations and maximum amount of com-
pensation that will apply are as follows:
•	 With respect to illness and accidental injury (including repatriation), in 

accordance with the provisions of Section B – the maximum amount 
of compensation is MSEK 2. Section B.5, item: “Supplementary travel 
and living expenses for two close relatives, alternatively, for one co-
insured in the event of the insured’s death or life-threatening illness/
accidental injury” – will not apply.

•	 With respect to disability and death compensation, in accordance with the 
provisions of Section C – optional amounts – however, a maximum of MSEK 2.

•	 With respect to Luggage coverage, in accordance with the provisions 
of Section H, the following exclusions/limitations apply:

 - The insurance does not apply for money.
 - The maximum amount of compensation payable is SEK 50 000,  
                      per insured.

No other sections of this insurance apply.

Q.2.2 If an area where the insured is staying is classified as War zone 
          or High risk zone
If an area, at the time when the insured is already in that area, is classified 
as War zone/High risk zone, the terms of insurance which applied earlier 
will remain in force during a further period of 14 days, calculated from the 
date when the area was classified as War Zone/High risk zone. During this
14-day period, ERV must be contacted, and the insured may:
•	 leave the area
•	 or, if ERV gives its approval, purchase insurance, in accordance with 

the provisions of “Travel to War zone/High risk zone”, above.
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In the event that the definitive premium exceeds the preliminary premi-
um that has already been paid, the policyholder must pay the difference. 
In the event that the definitive premium is lower than the preliminary 
premium that has been paid, ERV will refund the difference. However, 
the premium will always be at least equal to the lowest premium for the 
chosen policy alternative.

For companies with a fixed annual premium, such premium shall apply 
for the current period of insurance if the number of travel days – alter-
natively, the number of employees – is within the maximum limit sta-
ted in the insurance policy. If this maximum limit is exceeded during the 
year, or if it is ascertained, at the expiry of the period of insurance, that 
the maximum limit has actually been exceeded, the policyholder must 
submit a report immediately to ERV to inform ERV about the correct 
number of travel days – alternatively, the number of employees. ERV will 
subsequently amend particulars in the Insurance policy in accordance 
with the new information, and if this indicates that the premium should 
be higher than the previous fixed annual premium that has been paid, 
the difference must be paid by the policyholder.

If the report to ERV has not been submitted during the prescribed time, 
or if the definitive premium has not been paid at the latest 14 days after 
notification, ERV will have the right to cancel the insurance contract.

R.4 DISCLOSURE AND INCREASED RISK
An individual who wishes to take out Corporate Travel Insurance, must 
be prepared, at ERV’s request, to provide information that may influence 
the decision as to whether insurance can be granted. The same applies 
if the policyholder applies for additional coverage or renewal of insuran-
ce policy. The policyholder must provide correct and complete answers 
to ERV’s questions. Even without being asked to do so, the policyholder 
is obliged to provide information concerning circumstances that are of 
obvious significance for risk assessment.

During the term of insurance, the policyholder must, on request, provide 
ERV with information relating to those circumstances stated in the first 
paragraph.

A policyholder who realises that ERV has previously received incorrect or 
incomplete information concerning circumstances that obviously are of 
significance for risk assessment, must rectify the information that has 
been submitted to ERV without unreasonable delay.

If the policyholder, in fulfilling his duties to provide information, as sta-
ted above, has acted fraudulently or in contravention of faith and ho-
nour, the contract will be declared null and void in accordance with the
provisions of the Swedish Contracts Act (1915:218) and other acts-in-
the-law in the area of property rights, and Europeiska will be discharged 
from all liability in regard to insurance incidents that may occur there-
after.

If the policyholder has otherwise, intentionally or through carelessness, 
neglected his obligation to disclose information, and if Europeiska can 
prove that ERV should not have granted insurance coverage if the po-
licyholder had duly fulfilled his obligation to disclose information, ERV 
will be discharged from liability in regard to insurance incidents. If ERV 
can show that ERV could have granted insurance coverage against a 
higher premium, or otherwise on other terms and conditions than those 
which were agreed, ERV’s liability will be limited to the level of liability 
which corresponds to the premium which has been paid and such condi-
tions that were otherwise agreed. If ERV has not procured reinsurance 

2. a condition which is specified in the policy contract and which is of some
significance as regards risk, has been amended in a manner which the com-
pany cannot be assumed to have taken into consideration.

Cancellation must be notified in writing, with 14 days notification, calcula-
ted from the date when ERV sent out such notification. 

In the event of overdue payment of premium, ERV reserves the right to 
terminate the insurance, unless the delay is of minor significance. Notifica-
tion of cancellation will be sent to the policyholder, and will come into ef-
fect three days after the day when it was sent out. However, in the event 
of delay of payment of premium for a later premium period than the first, 
validity of the insurance will cease first seven days after the date when 
the insurance company has sent out a reminder to the policyholder concer-
ning the due date for payment of premium.

R.3  PAYMENT OF PREMIUM

R.3.1 The first premium
The premium must be paid in advance, unless otherwise agreed with ERV 
and as stated in the Insurance policy. ERV’s liability comes into effect at the 
beginning of the period of insurance, provided that the premium has been 
paid at the latest on the specified due date. 

If the premium is paid later, this will entail delayed payment of premium and 
the insurance will not be valid, and ERV’s liability will not come into effect 
until the day after such payment of premium has been made.

R.3.2 Renewal premium
The renewal premium must be paid at the latest on the commencement 
date of the renewed insurance. However, it shall not be necessary to pay 
the premium earlier than one month after the date when ERV sent out 
the premium notification. If payment of premium is not made within the 
specified period, the insurance will be cancelled.

If the premium is paid later, the insurance will come into force again, and ERV’s 
liability will not come into effect until the day after payment has been made. 

R.3.3 Supplementary premium
If there is reason for a supplementary premium during the term of insu-
rance, in its entirety, due to the need for increased insurance coverage, 
then what is stated above concerning payment of first premium shall apply 
also in respect of the supplementary premium.

R.3.4 Repayment of premium amount
If the insurance ceases to be in force or, in the event of adjustment of the 
premium amount in accordance with the provisions of Section R.3.5, third 
paragraph, ERV will undertake to repay the unused amount of premium that 
exceeds SEK 200.

If damages have occurred, it shall be considered that the premium has been 
expended in an amount corresponding to the amount of compensation.

R.3.5 Reporting and determination of the definitive premium
When determining the premium amount, an individual risk assessment is 
performed which may entail a deviation from the normal standard tariffs.

The premium amount that is paid at commencement of the insurance term 
is calculated on the basis of the number of travel days in the previous year 
– alternatively, the number of employees – unless otherwise agreed and 
stated in the insurance policy.
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which would otherwise have been the case, liability will be adjusted ac-
cordingly.

ERV’s liability does not fall away, and is not limited in accordance with 
the provisions stated in the second paragraph, if, at the time when 
the obligation to disclose information was neglected, ERV realised, or 
should have realised, that the information which was actually submit-
ted was incorrect or incomplete. The same shall apply if the incorrect, or 
incomplete, information was later of no significance, or ceased to be of 
significance, in regard to the content of the insurance contract.

R.4.1 Increased risk
If there is an increased risk for insurance incidents due to changes of 
such circumstances that have been specified in the Insurance policy, or 
concerning which the policyholder informed ERV in connnection with 
contract closing, and if the insured has taken action or consented to action 
which will entail increased risk, ERV will be wholly, or partly, discharged from 
liability.

The same will apply if such increased risk has otherwise occurred and 
the policyholder has neglected to report this fact, in line with the in-
structions in the insurance contract.

R.4.2 Accumulated risk in connection with group travel
The policyholder must inform ERV, at the latest on the same day that 
travel by boat, train, bus or aircraft is commenced, concerning each jour-
ney where more than one insured participate, and where the accumula-
ted insurance amount in the event of death exceeds MSEK 100, but not 
MSEK 150. A supplementary premium is charged for accumulated risks 
in excess of MSEK 100. In the event of neglect to notify ERV of such 
accumulated risk, or if the notified supplementary premium is not paid, 
ERV’s liability will be limited to MSEK 100.

The same obligation to notify ERV exists if several insureds are in one 
and the same place at the same time.

If the total insurance amount in the event of death exceeds MSEK 150, 
the policyholder 42 must inform ERV to this effect at least 14 days in 
advance.

A supplementary premium is charged for accumulated risk in excess of 
MSEK 100. In the event of neglect to notify ERV of such accumulated 
risk, or if the notified supplementary premium is not paid, ERV’s liability 
will be limited to MSEK 100.

The maximum compensation payable for damages resulting from accu-
mulated risk is MSEK 200.

R.5  AVIATION ACCIDENT
In the event of an accident during a flight, compensation is only payable 
if the insured was a passenger on an aircraft which flies under a national 
symbol. Passengers are deemed to be only those persons on board an 
aircraft who do not have, or who do not perform, a function or task con-
nected with the flight.

R.6  RISK AREAS
Particulars pertaining to War zone/High risk zone are detailed under Section Q.

R.7  NUCLEAR DAMAGES
Accidents, whose origin and proportion are connected with nuclear pro-
cess or radioactive disintegration, are included under this insurance only 

provided that the nuclear process or the radioactive disintegration are 
not in any way associated with military manoeuvres in which the insu-
red participates.

Limitation
The insurance amount, in the event of nuclear damages, is limited to 
disability and death at SEK 200 000.

R.8  RESCUE OBLIGATION
When an insurance incident occurs, or imminently threatens to occur, 
the insured must take action, to the best of his/her ability, to restrict or 
limit damages and, if another party is liable to pay damages, in order to 
preserve the rights that the insurance company may have against that 
party. If the insured wilfully omitted to fulfil his/her duty in accordance 
with the provisions stated under the first paragraph, compensation may 
be reduced, as far as he/she is personally concerned, in accordance with 
what is reasonable in consideration of his/her situation and the general 
circumstances.

The same will apply if the insured has neglected his/her duties, knowing 
that this entails a considerable risk for the occurrence of damages, or 
otherwise through gross negligence.

R.9  ACTION IN THE EVENT OF CLAIM

R.9.1 Rules governing claims settlement
Damages must be reported to ERV without delay, however, at the latest 
within six months after ascertainment of the damages.

If a claimant has neglected to follow the rules concerning the necessity 
to report insurance incidents to ERV within six months, or conditions, or 
instructions in respect of the obligation to cooperate in the investiga-
tion of the insurance incident or the company’s liability, and where such 
neglect is to the detriment of the company, the amount of compensa-
tion that would otherwise have been paid to the insured, may be redu-
ced to the extent as may be considered reasonable in consideration of 
the circumstances. In the event that the insured in the case of liability 
insurance has been as negligent as specified in the first sentence, the 
insurance company shall have the right to repossess from the insured 
a reasonable portion of the amount that the company has paid to the 
party who has suffered damages.

The first paragraph shall not apply if the level of negligence can be de-
emed to be minor.

The insured must be able to provide proof that the event occurred 
during the period that he/she was on a business trip.

If the insured, or any other person who is claiming compensation from 
ERV after the occurrence of an insurance incident, has intentionally or 
through gross negligence provided incorrect information or has with-
held or concealed information of significance for the assessment of the 
right to receive compensation from the insurance company, the amount 
of compensation that would otherwise have been paid to him/her will be 
reduced to the extent as may be considered reasonable in consideration 
of the circumstances, or may result in non-payment of compensation.

R.9.2 Inspection and repairs
A person who is claiming compensation has an obligation to assist in 
any inspection that ERV may wish to undertake as a consequence of 
a claim.



25

Repairs may be made only after ERV’s approval. The same applies with 
regard to choice of repair company, method of repairs and material. Da-
maged items must be held in safekeeping until ERV permits otherwise.

R.9.3 Failure to take action in the event of damages
If the insured does not fulfil his/her obligations, as defined above, the 
amount of compensation for damages may be reduced by way of a spe-
cial deduction.

R.9.4 Payment of compensation
ERV shall, after receiving information about an insurance incident, take 
the necessary measures without further delay in order that the claim may 
be settled. Claims settlement shall be processed with speed and with due 
consideration to the interests of the insured and other persons who have 
suffered losses or damages.

Compensation for damages to which the insured is entitled, will be paid 
at the latest one month after the insured has reported the insurance in-
cident and has presented the material which can reasonably be required
to determine liability to pay compensation. However, this does not apply 
in the event of inadequate insurance amount in the case of liability insu-
rance, nor does it apply to the extent that the right to compensation is 
conditional upon repair of the property or that the property shall be repla-
ced, that the pertinent authorities should pass a certain decision, or that 
some other similar event takes place.

ERV will undertake to pay penalty interest in accordance with §6 of the 
Swedish Interest Act (1975:635) if payment of compensation is not ef-
fected within the specified time. 

If the person who is claiming compensation clearly is eligible to receive 
at least a certain amount of compensation, this amount shall be paid im-
mediately, whereupon such amount will be deducted from the final total
amount of compensation. Interest is not paid

R.9.5 Counter claim and repossession
ERV takes over the insured’s right to claim damages in matters relating to 
health care expenses and other expenses and losses for which the com-
pany has paid compensation in accordance with the terms of this
insurance.

If, after a loss has occurred, the insured abstains from the right to receive 
compensation from another source in accordance with contractual terms, 
guarantees or similar, or through repossession, ERV’s liability to pay com-
pensation will be limited to a corresponding degree, and any compensa-
tion that may already have been paid must be repaid to ERV.

To the extent that compensation should not by rights have been paid, the 
person who is entitled to compensation shall be obliged to repay such 
amount without delay to ERV, even if he/she was not aware that pay-
ment was incorrect.

R.9.6 Fraudulent means to provoke an insurance incident
ERV will be discharged from obligation toward an insured who has endea-
voured to provoke an insurance incident by fraudulent means, or through 
gross negligence. 

The same applies if the insured otherwise must be assumed to have ta-
ken action, or refrained from taking action, knowing that this entailed a 
considerable risk for the occurrence of damages.
 

In the event that an insured has been instrumental in further aggravating 
the consequences of an insurance incident, in the mannner specified in 
the first paragraph, ERV will be discharged from liability toward the insu-
red to the extent that these circumstances have impacted damages.

R.10  COMMON EXCLUSION
The terms and conditions of this insurance policy shall not apply with 
respect to damages resulting from a criminal offence committed by the 
insured, his/her beneficiary or legitimate heir.

R.11  DOUBLE INSURANCE
If the same risks are insured by several insurance companies, each in-
surance company shall have a liability toward the insured as if the com-
pany alone had provided insurance coverage. However, the insured is 
not entitled to receive a higher total amount of compensation from the 
companies than is appropriate to the claim. If the sum of the liability 
amounts exceeds the loss, liability will be divided between the compa-
nies in proportion to the respective liability amounts.

If the same risk is insured also by another insurer that has made reser-
vations according to which he in the event of double insurance shall be 
totally or partially free of obligations, the same reservations also apply 
according to the policy conditions of this insurance.

R.12  FORCE MAJEURE
The insurance does not cover loss that may occur if the claims investiga-
tion, repairs, or payment of compensation is delayed due to war, war-like 
conditions, civil war, revolution, or riots, or due to intervention by autho-
rities, strikes, lockout or blockade or similar actions.

R.13  LIMITATION PERIOD
A person who intends to claim compensation must initiate action 
against ERV within a period of three years from the date when he/she 
had a valid claim, and in all events, within ten years from the date when 
such a claim could be lodged at the earliest. Otherwise the right to com-
pensation will be lost.

If the person who is entitled to compensation has reported the claim to 
ERV within the prescribed period as specified in the first sentence, he/
she always has a period of at least six months in which to initiate
action against ERV, from the date when the company declared that it 
has passed a final decision regarding compensation.

R.14  APPLICABLE LAW AND COURT OF COMPETENT JURISDICTION
Swedish law shall apply in all matters pertaining to the insurance cont-
ract. Disputes arising out of this insurance contract, or these insurance 
terms and conditions, shall be decided in a Swedish court of law. This 
shall also apply if disputes relate to damages that have occurred abroad.

R.15  SWEDISH INSURANCE CONTRACTS ACT
In all other respects, the provisions of the Swedish Insurance Contracts 
Act (Försäkringsavtalslagen – FAL) shall apply.
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THE SWEDISH PERSONAL DATA ACT 
(PERSONUPPGIFTSLAGEN (1998:204 – PUL))
ERV processes personal data that may be necessary to allow us to fulfil our 
liabilities and obligations under the terms of this insurance. The information 
may also be used to evaluate and pass decisions concerning the content 
and the formulation of insurance policies and market analyses. This infor-
mation may be passed to companies with whom ERV collaborates.

The information is used, amongst other things, to outline and adminis-
trate insurance contracts and to execute contracts and legal obligations. 
Additionally, the information is used to establish an overall view of the 
insurance and the supporting data for purposes of providing information 
about ERV, as well as details concerning the company’s offerings and oth-
erwise to provide satisfactory services.

As a customer of ERV you have the right to submit a written request to 
Europeiska asking for information regarding those particulars that ERV 
has registered concerning yourself and how these are used. You may also 
give notification in writing to ERV that you do not want any information 
concerning your person to be processed for direct marketing purposes.

Such written requests should be sent to the following address:
Personuppgiftsombudet
Box 1
172 13 Sundbyberg, Sweden.

Any request concerning amendment or correction of personal details can 
also be sent to the same address.

NOTIFICATION OF CLAIM

A CLAIM FOR DAMAGES SHOULD BE SENT TO
ERV Försäkringsaktiebolag (publ)
Corporate Claims
Box 1
172 13  SUNDBYBERG,  Sweden

Visiting address: Löfströms Allé 6A, SUNDBYBERG
Telephone: +46-(0)770-456 900
Fax: +46-8-454 33 21
E-mail: corporateclaims@erv.se

Company registration No: 502005-5447
Domicile: Sundbyberg

RECOMMENDED PROCEDURES IF YOU ARE NOT SATISFIED WITH 
ERV’S CLAIMS SETTLEMENT
It is our intention at ERV to provide personal service which allows for good 
customer relations. We want to provide quick, effective claims handling 
when you suffer a loss or injury, followed by prompt payment of equitable 
compensation in accordance with the terms and conditions of
this insurance. 

In most cases our customers are satisfied with the manner in which we 
handle claims. However, if you are not satisfied with our claims settlement, 
it is important for you to know how to proceed in order that your claim may 
be re-examined.

CLAIMS ADJUSTER
It is always useful to speak to your claims adjuster again. There might simply 
have been a misunderstanding. Additionally, new evidence or circumstan-
ces may have been presented that can be of some significance in the case. 
If you are still not satisfied, our claims adjuster has a responsibility, on his/
her own initiative, to refer your claim to a higher instance at ERV. 

If you are still not satisfied you may contact any of the organisations out-
side ERV, as follows:

RE-EXAMINATION OUTSIDE ERV

The National Board for Consumer Complaints
(Allmänna Reklamationsnämnden – ARN) The National Board for Con-
sumer Complaints reviews complaints from private individuals, however, 
excluding matters that pertain to negligence in traffic accidents. Such 
reviews are free of charge.

Address: Box 174, 101 23 Stockholm
Telephone: +46-8-508 860 00

Claims assessor
If you are not in agreement with us concerning the value of the damaged 
property, either of the parties can request an impartial valuation.

Various industry Boards/Committees:
Committee for Insurance of Persons
(Personförsäkringsnämnden) The Committee for Insurance of Persons, 
in its function as a consumer advisory board, will undertake to provide 
pronouncements, at the request of the policyholder, in disputes bet-
ween a policyholder and the insurance company in the area of health-, 
accidentand life insurance.

Address: Box 24067 (Karlavägen 108)
104 50 Stockholm
Telephone: +46-8-522 787 20

Court of law
Even if your case has been reviewed by any of the above mentioned 
instances, you may appeal to a court of law. Assistance with costs con-
nected with a court hearing can be obtained from:
•	 State legal aid which, in certain instances, can provide means-

tested contribution to litigation costs, or
•	 The majority of homeowner’s comprehensive policies include a le-

gal expenses clause that the policyholder can use in case of dispu-
tes which can be referred to a court.

ADVISORY SERVICES OUTSIDE ERV

The Swedish Consumers’ Insurance Bureau
(Konsumenternas Försäkringsbyrå) The Swedish Consumers’ Insurance 
Bureau is run jointly by the insurance companies, the Swedish Financial 
Supervisory Authority, and the Swedish Consumer Agency. The principal 
function of the Bureau is to provide advisory services and assistance for 
private individuals (consumers) and certain business organisations, free of 
charge, concerning different insurance matters.

Address: Box 24215 (Karlavägen 108)
104 51 Stockholm
Telephone: +46-200-22 58 00
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