
The card ensures that you are insured with ERGO Försäkring. The card should always be presented when in contact with hospitals, doctors or 
other health care institutions. On the card you can  also find important phone numbers and information that are useful if something should 
happen. Therefore, you should always bring your insurance card when travelling. 
If you have questions regarding the Medical Insurance Card please contact your employer.
 
Help on the spot - when something happens  

ERGO Alarm - in case of emergency
In case of seriuos accident or illness, always call both the local emergency number aswell as our alarm central ERGO Alarm, open 24/7/365. They 
have a world wide network of physicians, healthcare professionals, psychologists, priests, etc. They can for instance issue payment guarantees* 
and contact your relatives.

Euro-Center - for information and service
Our service offices, Euro-Centers, are located all around the world and can help you on the spot with information, advice and claims. The 
personnel speak both the local language and Scandinavian. They know the culture and cooperate with hospitals and agencies. Euro-Center can 
also issue payment guarantees* if necessary. More information can be found at www.euro-center.com.

Remember to bring your insurance card
Always keep your insurance card, with the insurance number, with you at alls time during travel. If something happens and you need to contact 
either the alarm central or Euro-Center you will be ask to state your insurance number.

Make your claim 24/7 at erv.se 
If something happens during your business trip, you can make your claim 24/7 at erv.se to get compensation.

* Payment guarantee means  that the hospital/doctor bills ERGO Alarm or Euro-Center directly and you do not have to pay yourself.

This is your Russian Medical Insurance Card

Hantverkargatan 11B, 112 21 Stockholm,  Phone: +46 770-45 79 70, www.erv.se

FrontBack

Вниманию заинтересованных лиц 
Данный страховой полис обеспечивает покрытие обоснованных расходов
при несчастном случае или внезапном заболевании. Чтобы получить более
полную информацию об условиях страхования, сообщите номер полиса,
указанный на лицевой стороне карточки. 
Информация для врача/лечебного учреждения
Страховая компания Europeiska ERV (Швеция) при посредничестве своего
круглосуточного колл-центра и компании Евро-Центр готова взять на себя
ответственность за покрытие расходов.
Если требуется срочная помощь
Телефон круглосуточного аларм-центра ERGO Försäkring +46 770 456 920
По вопросам, не требующим безотлагательного ответа
Телефон +46 770 456 900, эл.почта: corporate@erv.se, сайт: www.erv.se
MediCall
Круглосуточная служба медицинских консультаций +46 770 457 975
Линия для звонков из США и Канады:Euro-Center USA Inc.Бесплатная 
линия: 1-800-844-3875 Общий телефон:. +1 212-265-85 22
Посетите сайт www.euro-center.com, чтобы получить 
информацию о глобальной сети наших контрагентов.

Fill in your details on the card. You can either fill in the data directly in digital or print the page, and then fill in the details by hand. Then cut out 
the card and store in your wallet.
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